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Notice of Funding Availability for New or 
Expanded Permanent Supportive Housing 

Projects 
 
Issue Date: Thursday, September 26, 2024 Responses Due: Thursday, October 31, 2024 

Not Later Than:  11:59 PM 
 

LATE RESPONSES SHALL NOT BE CONSIDER 
 

Refer Questions to:  
Staff name: Adam Yang 
Email: adam.yang@multco.us 
 
Submit Responses to:  
Staff name: Adam Yang 
Email: adam.yang@multco.us 
Electronic submission only 

 
Optional Information Session: Monday, October 7, 1 pm -  2:30 pm 
Zoom Link: https://multco -us.zoom.us/j/94171401628?pwd=bnJ0dj27Ttvdf3FFGjpAxywtteYUQu.1 
Meeting ID: 941 7140 1628 
Passcode: f9Ax9*d? 
Join by phone: +1 253-215-8782 US (Tacoma) 
If you need translation or have other access needs, please reach out to adam.yang@multco.us. 
 
If you are a qualified provi der without an existing JOHS contract or would like support  
with your application, JOHS encourages you to sign up for office hours with Kristina Goodman,  
PSH Program Specialist Senior. Here is a link to schedule time with Kristina directly:  
https://calendar.app.google/JVDeV9QqJm3NBKX59  
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1. Introduction  
The Joint Office  of Homeless Services (JOHS) seeks responses from qua lified providers of 
Supportive  Housing services (see  Appendix D: List of JOHS Qua lified Vendors of 
Supportive  Housing). The Metro Supportive  Housing Services (SHS) Mea sure  provides 
regiona l funding to a ddress homelessness a nd housing sta bility, prioritizing Communities 
of Color. The  SHS Mea sure  a ims to increa se  housing sta bility a nd equita ble  se rvices 
de livery a cross the  region through inclusive  community enga gement, investments in 
progra ms tha t a dva nce  equity, a nd tra cking indica tors tha t demonstra te  success in 
these  a rea s.  
 

2. Metro SHS Guidelines 
The following va lues outlined in the  Metro Work Pla n a re  incorpora ted into Multnoma h 
County’s Loca l Implementa tion Pla n a nd a re  intended to guide  SHS implementa tion a t a ll 
leve ls: 

● Strive  towa rd sta ble  housing for a ll 
● Lea d with ra cia l equity a nd work towa rds ra cia l justice 
● Fund proven solutions 
● Levera ge  existing ca pa city a nd resources 
● Innova te : evolve  systems to improve 
● Demonstra te  outcomes a nd impa ct with sta ble  housing solutions 
● Ensure  tra nspa rent oversight a nd a ccounta bility 
● Center people  with lived experience , meet them where  they a re , a nd support the ir 

se lf-de te rmina tion a nd well-be ing 
● Embra ce  regiona lism: with sha red lea rning a nd colla bora tion to support systems 

coordina tion a nd integra tion 
● Lift up loca l experience : lea d with the  expertise  of loca l a gencies a nd community 

orga niza tions a ddressing homelessness a nd housing insecurity 
 

3. Scope of Work 
The Joint Office  of Homeless Services (JOHS) ha s a pproxima te ly $7 Million a va ila ble  in 
ongoing Metro Supportive  Housing Services (SHS) to fund expa nsion of project-ba sed 
a nd tena nt-ba sed Perma nent Supportive  Housing (PSH). This money is ea rma rked for 
rent a ssista nce  a nd support se rvices for up to 200 households who ea rn a t or be low 30% 
of Area  Media n Income, a re  experiencing or a t imminent risk of long-te rm, lite ra l 
homelessness, a nd tha t include  a  Hea d of Household with a  disa bling condition (See  
Definitions in Section 6 of this NOFA). 



 

 
 

 
The  JOHS expects to fund multiple  new or expa nsion PSH projects to crea te  
a pproxima te ly 170 new PSH opportunities in Multnoma h County through this NOFA. Our 
goa l is to crea te  a pproxima te ly 50 new PSH a pa rtments for fa milies with children a nd 
120 new PSH a pa rtments for a dult-only households. Outside  of this NOFA, the  JOHS is 
working with the  Homeless Youth Continuum a nd Home Forwa rd to crea te  a t lea st 30 
new PSH a pa rtments for youth exiting the  foste r ca re  system. Within these  pa ra meters, 
JOHS a lso ha s a dditiona l popula tion funding priorities shown be low. 
 
Additiona l funding priorities  
 

● Expand pool of PSH providers funded by the JOHS:  Over the past several years, a 
large number of organizations have newly qualified to contract with the Joint 
Office to provide Supportive Housing (see Appendix D for the list of JOHS 
Qualified Vendors). Many of these newly qualified vendors are not yet funded by 
the Joint Office to provide PSH programming. The Joint Office hopes to expand 
the number of qualified vendors funded to do this work through this NOFA.  

● Expand culturally -specific PSH for Black and Indigenous communities and other 
communities of color:  Black and African American, Native American and Alaska 
Native, and Native Hawaiian and Pacific Islander communities continue to be 
dramatically overrepresented within the population experiencing long -term, 
literal homelessness. We also see a significant need for PSH among Latine 
communities. A critical priority of this NOFA is to fund projects focused on serving 
these and other communities of color with an emphasis on expanding culturally 
specific services.  

● Expand PSH focused on serving older adults (ages 50+):  Older adults are one of 
the fastest growing segments of the population experiencing homelessness. While 
most PSH programming serves older adults, there is a critical need to expand PSH 
that is intentionally designed for this population.  

 
Additional funding considerations for project-based proposals: The JOHS will prioritize 
 project -based PSH projects that include studios, 1 Bedrooms and larger sized 
apartments over projects that include Single Room Occupancy (SRO) PSH apartments. 
There are a large number of SRO PSH apartments already in the system, and there are 
significant limitations to the ability of SROs to meet the needs of PSH households. The 
JOHS will also prioritize project-based PSH projects that include ADA-accessible units.  



 

 
 

Eligib le  Project Types 

Tenant-based PSH: Supportive Housing service providers will provide all housing search, 
placement, retention and supportive services necessary for PSH households to find and 
retain apartments in the rental market . Home Forward will administer the RLRA rent 
payments to landlords or owners.  

Project-based RLRA PSH: Supportive Housing service providers will provide all necessary 
PSH, placement, retention and supportive services. Through a contract with Home 
Forward for RLRA, Building Owners/Property Management will designate a number of 
apartments within a building for Permanent Supportive Housing and adopt low-barrier 
screening criteria for PSH apartments aligned with Housing First principles. Designated 
PSH units of a specific size (e.g. studios) may float among all units of that type. Initial 
Project-based RLRA contract rents will align with current rents for existing rent restricted 
apartments (i.e. LIHTC units). Initial Project-based RLRA contract rents for non-rent 
restricted apartments will be between 60% and 80% of AMI. Project-based RLRA rents 
will receive annual 3% increases.  

Project-based PSH (apartments NOT requiring RLRA rent subsidies): Owners of existing 
subsidized apartments (i.e. Project Based Voucher, Public Housing, Project Based Section 
8) may partner with supportive service providers to implement new PSH programming 
through the adoption of new waitlist preferences. The service provider will provide all 
necessary PSH, placement, retention and supportive services. Building Owners/Property 
Management will designate apartments within a building for Supportive Housing utilizing 
new waitlist preferences for subsidized apartments and will adopt low -barrier screening 
criteria for PSH apartments aligned with Housing First principles. Designated PSH units of 
a specific size (e.g. studios) may float among all units of that type.  
 
Agency- leased PSH: Supportive Housing service providers will lease apartments from the 
owner, provide property management services directly or through a third party, and 
provide all necessary PSH, placement, retention and supportive services.  
 
Available Resources 

● Up to $15,000 per PSH apartment/household per year for supportive services 
(staffing and client assistance). Culturally specific projects, projects serving 
families with children, and project-based PSH projects where 25% or more of the 



 

 
 

a pa rtments in a  build ing will opera te  a s PSH a re  e ligib le  for up to $17,500 per PSH 
a pa rtment/household per yea r.   

● Up to 170 Regiona l Long-te rm Rent Assista nce  (RLRA) “vouchers” a dministered by 
Home Forwa rd.  

● The regiona l Risk Mitiga tion Progra m (RMP), modeled a fte r Portla nd Housing 
Burea u’s RMP a nd a dministe red by the  Housing Development Center, will be  
a va ila ble  to owners a nd la ndlords for PSH a pa rtments funded through this NOFA. 
The  RMP provides support by re imbursing owners a nd la ndlords for some 
fina ncia l losses, beyond those  typica l of renta l housing, a ssocia ted with opera ting 
PSH a pa rtments.  
 

Timeline   
● NOFA release: Monday, September 30, 2024  
● Optional information session: Monday, Oc tober 7, 1 pm -  2:30 pm 
● Optional office hours: October 1 -  December 5, by appointment with Kristina 

Goodman  
● Responses Due: Thursday, October 31, 2024 
● Funding awarded: the JOHS expects to notify applicants about funding awards by 

Friday, December 6, 2024  
 

4. Investment requirements for all PSH projects: 
● All direct recipients of se rvice  funding must be  JOHS qua lified vendors of 

Supportive  Housing services, a s listed in Appendix D. Non-qua lified vendors tha t 
a re  pa rtnered with a  qua lified vendor ca n be  funded through subcontra cts.  

● Funds must be  used to crea te  new PSH ca pa city a nd ca nnot be  used to increa se  
budgets for existing PSH a pa rtments. Project-ba sed a pa rtments tha t a re  
designa ted a s PSH in a  regula tory a greement, but a re  not funded by the  JOHS or 
a nother funder to provide  PSH services, ma y a pply for funding through this NOFA.  

● Projects led by providers tha t a re  currently funded by the  Joint Office  to provide  
PSH services should be  prepa red to begin the  contra cting process in Ja nua ry 
2025, a nd begin implementing progra mming by April 2025. We expect awa rded 
service  providers tha t a re  new to contra cting with the  Joint Office  a nd/or new to 
de livering PSH services to ta ke  longer– these  projects should be  prepa red to 
begin implementing progra mming in July 2025. 

● Projects tha t include  multiple  se rvice  providers pa rtnering to se rve  PSH tena nts a re  
encoura ged. All pa rtnership projects must include  a  point of conta ct for ea ch 



 

 
 

listed pa rtner. A le tte r of support or endorsement from pa rtner orga niza tions is 
required a t point of a wa rd, but does not need to be  included with the  a pplica tion. 
Pa rtnerships be tween providers, pa rticula rly be tween la rge , domina nt-culture  
providers a nd sma ll, cultura lly-specific providers, should build power, not exploit. 
If the  proposa l includes subcontra cting or pa rtnering with sma ll a nd/or cultura lly 
specific providers, the  a pplica tion must demonstra te  tha t these  pa rtners pla yed 
a  lea dership role  in de te rmining the  budget a nd overa ll d irection of the  project. 
The  sma ll a nd/or cultura lly-specific providers ca n define  wha t lea dership mea ns 
in these  pa rtnerships, a nd the  JOHS will look to the  le tte r of endorsement to 
confirm tha t this crite ria  is met.    

● The project must a dhere  to the  PSH Guide lines de ta iled in Appendix E. This must 
include  a  pla n to opera te  in a lignment with housing first, low ba rrie r, a ssertive  
enga gement a nd ra cia l a nd socia l justice  principles; a nd provide  cultura lly 
responsive  a nd/or cultura lly specific se rvices.  

● The project must ha ve  a  sta ffing pla n tha t a llows for a  PSH-leve l of se rvice  to be  
de livered to a ll PSH pa rticipa nts. A typica l PSH ca se loa d size  is 1 FTE to 15-20 
households.  

● The project must include  a  client a ssista nce  budge t to support PSH pa rticipa nts 
with housing pla cement a nd re tention. Client a ssista nce  is used to support 
households in pa ying for things like  a pplica tion fee s, security deposits, moving 
costs, furniture , e tc.  

● All PSH referra ls will come through Multnoma h County’s Coordina ted Access 
System, defined in Section 6 of this NOFA. This system is ever-evolving to more  
intentiona lly a nd equita b ly serve  communities most impa cted by homelessness. 
JOHS Coordina ted Access sta ff will work with projects to ensure  equita ble  a ccess 
for the ir ta rge t popula tion(s).  

● The project must ha ve  written exit, exclusion a nd (in the  ca se  of project-ba sed or 
a gency-lea sed PSH) eviction policies tha t a ppropria te ly protect the  inte rests of 
tena nts by 1) a pplying a  tra uma -informed a nd equity lens to eva lua ting rule  
viola tions; 2) imposing sa nctions short of exit or eviction wherever rea sonably 
possible ; 3) informing pa rticipa nts in clea r te rms of the  rea son for the ir exit, 
exclusion a nd/or eviction; a nd 4) outlining the  process for a ppea ling or grieving 
the  decision. Except in extreme situa tions, exit, exclusion a nd eviction policies 
should a llow for re -entry into progra mming under a ppropria te  conditions. The  
project must submit the  exit, exclusion a nd eviction policies to the  JOHS for 



 

 
 

review a nd a pprova l (does not need to be  included in the  a pplica tion, but will 
need to be  a pproved before  funding ca n flow to the  project).  

● See  Appendix H: JOHS Sa mple  Contra ct to review a dditiona l requirements for a ll 
JOHS contra ctors (subject to cha nge).  

Additional funding requirements for project -based PSH projects:  
● The JOHS expects most or all project-based PSH apartments funded through this 

NOFA to be designated within existing affordable housing buildings as 
apartments turnover. New buildings can also apply if they will be online and ready 
to begin taking PSH referrals by or before June 30, 2025.  

● The owner and property manager must operate the PSH apartments in 
compliance with the Housing First approach and implement low-barrier tenant 
screening and occupancy policies. PSH apartments must be made available to 
households with adverse credit, rental and legal histories who have extremely low 
incomes. The Tenant Selection Plan must have a clearly articulated process for 
individualized assessment for households denied based on screening criteria 
related to credit, rental or legal history; as well as a clearly articulated Reasonable 
Accommodation process. The Owner must submit the Tenant Selection Plan to 
the JOHS for review and approval (does not need to be included in the 
application, but will need to be approved before funding can flow to the project 
and the PSH referral process can begin).   

● Occupancy policies must not require being clean and sober upon admission or to 
maintain housing.  

● The Owner and Property Manager must operate the PSH apartments as low-
barrier housing for people with significant disabilities including severe and 
persistent mental illness. This includes early, consistent intervention with tenants 
who are out of compliance with their lease or are exhibiting behaviors that could 
later impact their lease, and making all efforts to avoid escalating problems that 
lead to evictions. The Owner, Property Manager and Service Provider will put 
structures and supports in place to avoid eviction of PSH tenants whenever 
reasonably possible. 

● The Owner must coordinate with existing funders of the project on any updates 
and/or revisions to financing and regulatory agreement documents needed for 
the property.  

 
5. Required Submittal  



 

 
 

Submit a  comple te  2024 PSH NOFA Applica tion (Appendix A) a nd JOHS PSH NOFA 
Budget Templa te  (Appendix B) to Ada m Ya ng a t a da m.ya ng@multco.us by Thursda y, 
October 31, 2024 no la te r tha n 11:59 PM.   

 
6. Selection Process and Evaluation Criteria  

 
The se lection process will include  the  following steps:  

1. Threshold Review 
2. Review a nd Ra nking by Eva lua tion Committee  (see  Appendix C Scoring Rubric) 
3. Decision by JOHS Executive  Director  

 
Threshold review  
JOHS sta ff will review a pplica tions for meeting minimum threshold requirements. Sta ff from the  
Portla nd Housing Burea u will review project-ba sed PSH a pplica tions a nd, if a pplica ble , provide  
feedba ck to the  JOHS ba sed on knowledge  of the  property.  
 
The  threshold review will exa mine :  

● Comple tion of a pplica tion  
● Ma ximum Support Service  funding per PSH Apa rtment 
● Adherence  to Investment Requirements outlined in Section 4 of this NOFA 
● Project-ba sed Proposa ls Only: project informa tion from Portla nd Housing Burea u if 

a pplica ble   
 
Review a nd Ra nking by Eva lua tion Committee   
Proposa ls meeting the  minimum threshold requirements will be  reviewed a nd eva lua ted by a  
diverse  Eva lua tion Committee  of JOHS a nd community pa rtner sta ff.  
Proposa ls will be  eva lua ted a nd given a  score  of up to 37 points (or 40 points for project-ba sed 
proposa ls). See  Appendix C Scoring Rubric.  
 
The  pa ne l will ma ke  funding recommenda tions to JOHS lea dership. Proposa ls rece iving higher 
ra nkings will ha ve  a  grea te r like lihood, though a re  not gua ra nteed, for be ing recommended for a  
funding a wa rd. Proposa ls will genera lly be  recommended ba sed on score , a lignment with 
funding priorities a nd to meet JOHS goa ls to crea te  50 new PSH a pa rtments for fa milies with 
children a nd 120 new PSH a pa rtments for a dult-only households. 
 
Decision by JOHS Director 

mailto:adam.yang@multco.us


 

 
 

Once  the  Eva lua tion Committee  recommenda tions a re  comple ted, Joint Office  sta ff will 
synthesize  the  recommenda tions a nd other informa tion a nd ma ke  a  recommenda tion to the  
JOHS Director, who will ma ke  fina l decisions.  
 

7. Definitions  
 
Coordinated Access:  Coordinated Access (CA) coordinates efforts across providers to 
ensure that households have access to housing and services across systems, and includes 
street, project -based, and telephonic outreach and engagement, coordinated access 
assessment, resource navigation and referral, documentation collection, barrier 
mitigation, coordinated access waitlist management, and flexible client assistance to 
support the rapid transition of people prioritized through coordinated access to available 
housing resources. There are distinct CA processes in place for adult households 
unaccompanied by children, families with children, youth, survivors of domestic violence, 
and veterans. The Joint Office of Homeless Services is working to integrate these 
processes for households referred into PSH projects. 
 
Culturally Responsive and Culturally Spe cific Services: All Suppliers of supportive 
housing services will be expected to deliver those services in a culturally responsive 
and/or culturally specific manner, as those terms have been defined through a 
collaborative county-wide work group, led by the Multnomah County Chief Operating 
Officer and the Director of the Office of Diversity and Equity. These definitions realize the 
county’s stated belief that culturally responsive and culturally specific services eliminate 
structural barriers and provide a sense of safety and belonging which will lead to better 
outcomes. You can find these definitions in Multnomah County’s guide to Contracting and 
Procurement for Culturally Specific and Responsive Services.  
 
Homeless Information Management System (HMIS) : A local information technology 
system used to collect client- level data and data on the provision of housing and services 
to individuals and families experiencing homelessness and persons at risk of 
homelessness.  
 
Housing First and Low Barrier: Supportive housing services should be designed to 
support the community’s commitment to Housing First. Housing First is an evidence based 
practice that quickly and successfully connects households experiencing homelessness to 
permanent housing without preconditions and barriers to entry. Housing First recognizes 

https://multco-web7-psh-files-usw2.s3-us-west-2.amazonaws.com/s3fs-public/ContractingProcurement_CulturallySpecific_GuidanceDoc_FINAL.pdf
https://multco-web7-psh-files-usw2.s3-us-west-2.amazonaws.com/s3fs-public/ContractingProcurement_CulturallySpecific_GuidanceDoc_FINAL.pdf


 

 
 

tha t with the  right supports, everyone  is “rea dy” to re turn to perma nent housing a s soon 
a s a  suita ble  a pa rtment becomes a va ila ble . Therefore , a bsent very specific 
progra mma tic justifica tions (for exa mple , recovery housing models), se rvices should be  
designed to expedite  a nd not de la y a  pa rticipa nt’s re turn to perma nent housing. 
Following this a pproa ch, the  utiliza tion of se rvices a re  pa rticipa nt- led a nd modified to 
meet the  unique  needs of ea ch pa rticipa nt. 
 
Long-term, literal homelessness: Literal homelessness can include staying in a tent, car, 
emergency shelter, transitional housing, hotel, or an institution (e.g. hospital, jail) where 
the individual has resided for 90 days or less and they resided in a previously listed 
location directly beforehand. Long-term means a year or more consecutively or 12 or 
more months over the past 3 years. 

Imminent risk of long -term, literal homelessness: This can include circumstances 
that provide clear evidence that a household who is experiencing literal 
homelessness will not be able to end their homelessness without Permanent 
Supportive Housing, including but not limited to households who have experienced 
long-term or frequent episodes of homelessness and who have been in an 
institution for longer than 90 days. 

 
Permanent Supportive Housing (PSH): PSH is deeply affordable permanent housing with 
voluntary supportive services to assist persons exiting homelessness who have a 
significant disabling condition(s) to live independently. Supportive services are designed 
to meet the needs of participants and must be offered for the entire duration of program 
participation. PSH may be single site, scattered site, or clustered, and can be integrated 
with market -rate apartments and affordable apartments.  

Project-based PSH: PSH rent assistance and services are tied to a designated 
number of units  in a building or development. For example, an affordable housing 
development could designate six 1-bedroom apartments within the building as 
PSH. Services are generally offered on-site at the building. If a PSH tenant moves 
out of their apartme nt, the rent assistance and services do not travel with them. In 
the example above, the six 1-bedroom apartments designated as PSH can float 
among all 1-bedroom units in the building.  
 
Tenant -based PSH: PSH rent assistance and services are mobile and move with 
the participant. The PSH services provider supports the PSH participant to find and 
secure an apartment in the private market. If a PSH tenant moves out of the 



 

 
 

a pa rtment a nd rema ins e ligible  for the  PSH progra m, the  rent a ssista nce  and 
services ca n tra ve l with them.  

 
Regional Long-Term Rent Assistance (RLRA): A program that provides a regional 
 framework for the administration of long term rent assistance to ensure 
consistency for  landlords, service providers and participants, while also allowing 
counties to  independently implement the program based on local priorities. 

 
8. Appendices  
● Appendix A: 2024 PSH NOFA Application (Fillable Form) -  all applicants must submit a 

completed  application form  
● Appendix B: 2024 PSH NOFA Budget Template (Excel Doc) -  all applicants must submit a 

completed budget template  
● Appendix C: 2024 PSH NOFA Scoring Rubric  
● Appendix D: List of JOHS Qualified Vendors of Supportive Housing  
● Appendix E: PSH Guidelines 
● Appendix F: PSH Eligibility Checklist 
● Appendix G: Regional Long-term Rent Assistance (RLRA) Policies 
● Appendix H: Sample JOHS Contract (subject to change)  
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